UBND PHUONG TAM THANH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG MAM NON HOA SUA Péc lap - Tw do - Hanh phiic
S6: 220/QD-MNHS Tam Thanh, ngay 25 thang 8 nam 2026
QUYET PINH

Ban hanh Quy tic &ng xir trong Truwong Mam non Hoa Sira

HIEU TRUONG TRUONG MAM NON HOA SUA

Can cir Ludt Gido duc s6 43/2019/0H14 ngay 14/6/2019;

Can cir Ludt Tré em so 102/2016/QH13 ngay 05/4/2016;

Can cit Thong tw s6 06/2019/TT-BGDDT ngay 12/4/2019 quy dinh Quy tac
ing xur trong co' so giao duc mam non, pho thong va giao duc thuwong Xuyén;

Can cit Théng tie s6 03/2026/TT. -BGDDT ngay 30/01/2026 cua B9 truong
Bo6 Gido duc va Pao tao quy dinh quy tac ung xur cua nha gido,

Can cir Van ban hop nhat s6 09/2026/VBHN-TT-BGDDT ngay 23/7/2026
cua B Gido duc va Dao tgo ban hanh Diéu I¢ trwong mam non va tinh hinh
thuece té cua nha truong.

Theo dé nghi ciia b phdn chuyén mén va cdc t6 chirc, ¢d nhan cé lién
quan.

QUYET PINH:
‘ Piéu 1. Ban hanh kém theo Quyét dinh nay Quy tic Gng xu trong Trudng
Mam non Hoa Sira.

Picu 2. Quyét dinh co hiéu luc ké tir ngay ky. Cac quy dinh trudc day trai
vo1 Quyét dinh nay hét hi¢u luc thi hanh.

Piéu 3. Can bd quan 1y, gido vién, nhan vién, cac t6 chuyén mén, to vin
phong va cac t6 churc, ca nhan c6 lién quan chiu trach nhi€m thi hanh Quyét dinh
nay.
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QUY TAC UNG XU TRONG TRUONG MAM NON HOA SUA
TRUONG MAM NON HOA SUA
(Ban hanh kém theo Quyét dinh sé 220/0D-MNHS ngay 11/9/2026)

Chwong I
QUY DINH CHUNG

Pi¢u 1. Pham vi va déi twong

Quy tic quy dinh chuan muc tmg xir truc tiép va trén méi trudng sd ddi
vO1 can b quan 1y, gido vién, nhan vién, nguoi lao dong, tré em, cha me tré,
khach dén lién hé va céc t6 chire, ca nhan ¢6 lién quan.

Piéu 2. Muc dich

Xay dung van hoa hoc dudng lanh manh, than thién, an toan; phong ngtra

bao lyc, xam hai, phan biét dbi x1r; bao vé danh du, nhan pham, stc khoe, doi tu
ctia tré; cung cb su hop tac, ton trong gitta nha trudng, gia dinh va cong dong.

Piéu 3. Nguyén tic chung

Tuéan thu phap luat, chuan muc dao duc, thuan phong my tuc; ton trong,
nhan ai, trach nhiém, hop tac, trung thyc; lay loi ich tot nhat va sy an toan cua
tré lam trung tam.

Khong xtic pham, gay tdn thuong, bao luc, ép budc, tru dap, vu loi; khong
phan bi¢t gidi tinh, dan tdc, hoan canh, khuyét tat, tinh trang stic khoe; khong
hut thudc, st dung ruou bia, chat cam trong thoi gian va dia di€ém lam viéc.

Chuong I1
CHUAN MUC UNG XU

Picu 4. Ung xir chung ciia can bd, gido vién, nhin vién
Trang phuc gon gang, lich sy, phu hop hoat dong mam non; deo thé/tén

theo quy dinh; giao tiép dung muc, lang nghe, st dung ngdn ngir chuin muc;
gilr gin canh quan, tai san, v¢ sinh va an toan.

Khong lam viéc riéng, st dung dién thoai ca nhan gay anh huong cham
soc tré; khong nhan tién, _qua hoac lgi ich dé tac dong dén viéc cham soc, danh
gia, xép 10p hay giai quyét cong viéc.

Pic¢u 5. Ung xir ciia can bd quan ly

Guong mau, cong bang, khach quan, minh bach; phan cong r& nguoi, rd
viéc; lang nghe, doi thoai, bdo v€ nguoi phan anh trung thuc; khong ap dat, dinh
kién, tru dap hodc lgi dung chirc vu.

Kip thoi xir Iy hanh vi bao lyc, xam hai, mat an toan va xung dot; giit bi
mat thong tin; hd trg phat trién nghé nghiép, ghi nhan sang kién va tao diéu kién
lam viéc phu hop.

Diéu 6. Ung xir cia gido vién véi tré



Xung ho than thién; ndi cham, 13, tich cuc; ton trong khac biét, nhu cau
va nhip phat tri€n; khuyén khich tré tu tin, hop tac, tu phuc vu; khen cu thé, gop
¥y nhe¢ nhang, phu hop d6 tudi.

Tuyét dbi khong danh, veo, keo, day, doa nat, nhot phat dn/nhin an, phat
ngu, phat ding, 1am nhuc, gin nhén, so sanh giy ton thuong; khong bé mic
hoac giao tré cho nguoi khong co6 trach nhiém.

Cham soc v¢ sinh, an, ngu, thay quﬁn 4o cho tré bdo dam riéng tu, an
toan; chi cham co thé tré¢ vi muc dich cham séc, y t€, bdo v¢ an toan va giai thich
phu hop. Moi dau hiéu nghi ngd xam hai phai dugc bao cao ngay theo quy trinh.

Piéu 7. Ung xir ciia nhan vién véi tré

Nhan vién nudi dudng ché bién, chia an ding quy trinh, giao tiép nhe
nhang; khong ép an, quat mang. Nhan vién y té€ ton trong riéng tu, so clru va
thong bao ding quy dinh. Bao v¢ kiém soat nguoi ra vao, giao nhan tré dung
nguoi; nhan vién phuc vu bdo dam mdi truong sach, khong dé hoa chat, vat
nguy hiém trong tam vai cua tré.

Picu 8. Ung xir gitra dong nghiép

Tén trong chuyén mon, hd tro, chia sé; gop v truc tiép, cO can ctu, dung
noi, dang viéc; phoi hop xur ly cong viéc, khong dun day. Khong ndi xau, be
phai, phat tdn thong tin ndi bd, xuc pham danh du hodc dua mau thuan cé nhan
1én mang xa hoi.

Pi¢u 9. Ung xir véi cha me tré va khach

Chao hoi, huéng dan rd rang, giai quyét ding tham quyén; trao di tinh hinh
tré trung thuc, bao mat va dya trén quan sat; thong nhat bién phap gido duc tich cuec.

Khong gay khé khan, sach nhiéu, van dong ép budc dong gop, gidi thidu
mua san pham vi lgi ich ca nhan; khong tranh cai trudc mat tré. Khi ¢ bat dong,
moi trao doi riéng, 1ap bién ban néu can va bao cdo ngudi co trach nhiém.

Piéu 10. Ung xir ciia cha me tré va khach

Tén trong can b, gido vién, nhan vién va tré; phdi hop cung cap thong tin
stc khoe, nguoi don tré; tudn thu gio giac, quy trinh giao nhan, an ninh, an toan.
Khong quay/chup, dang tai hinh anh tré khac hoac xuc pham ca nhan; khong gay
01, de doa, mang vat nguy hiém, str dung rugu bia khi vao truong.

Piéu 11. Huéng din tng xir doi véi tré

Gido duyc tré biét chao hoi, cam on, xin 16i; yéu thuong, chia s¢, cho luot,
bao v¢ ban than; khong danh, can gianh dd choi, ché giéu ban. Nguoi 1on huong
dan bang néu guong va cung cb tich cuc, khong quy 16i hodc lam tré xau hd.

Chuong 111
UNG XU TREN MOI TRUONG SO VA BAO VE THONG TIN

Piéu 12. Sir dung nhém 16p va kénh thong tin



Chi str dung kénh chinh thirc cho thong bao, phéi hop gido duc; ndi dung
ngan gon, dung muc dich, trong khung gid hop 1y; khong quang cdo, van dong, tranh
luan ca nhan hodc cong khai thong tin nhay cam. Viéc quan trong vé stic khoe, tai
nan, mau thuan phai trao ddi truc tiép/qua dién thoai va 1ap hd so theo quy dinh.

DPieu 13. Hinh dnh, dir li€u va quyén riéng tw cia tré

Thu thap, st dung hinh anh, video, dir li¢u tré ding muc dich gido duc,
quan 1y va pham vi dugc phép; han ché nhan dién khi khong can thiét; khong
dang thong tin sttc khoe, hoan canh, hanh vi nhay cam hodc hinh anh khién tré
bi tén thuong.

Khong chuyén dif lidu cho bén thir ba, luu trén thiét bi ca nhan thiéu an
toan hodc dung anh tré dé quang cdo, tao ndi dung Al, nhén dién khudn mat khi
chua c6 can ctr va sy cho phep phu hop. Khi gt nham/ro ri phai bao ngay dé thu
hoi, xur ly.

Pi¢u 14. Phat ngon va mang xa hoi

Khoéng nhan danh nha truong khi chua duge giao; khong dang tin chua
kiém chimg, bi mat ndi bd, ndi dung xtic pham hodc anh huong uy tin co quan.
MJi c4 nhan chiu trach nhiém vé phat ngén, binh luan, chia sé; chu dong dinh
chinh va g& bo ndi dung sai.

Chuong IV
PHONG NGUA VA XU LY VI PHAM

Piéu 15. Quy tic dirng - tch - bao cao

Khi ¢6 nguy co mat an toan: lap tirc dimg hanh vi, tach tré khoi nguy co,
so ctru/bao vé tré; bao cao Hi¢u trudng hodc nguoi truc; ghi nhan trung thuc
thot gian, dién bién, nguoi chimg kién; thong bdo gia dinh va co quan c6 tham
quyén theo quy dinh. Khong ty hoa giai, che gidu hoac ép tré ké lai nhi€u lan
trong vu viéc nghi€ém trong.

Pi¢u 16. Tiép nhan phan anh va bao vé ngwoi lién quan

Tiép nhan kin dao, khong dinh kién; bao vé tré, ngudi phan anh va nguoi
cung cap thong tin; bao dam quyén giai trinh, khong két luan khi chua xac minh.
Nguoi xur Iy ¢6 xung dot 1o ich phai bdo cdo va khong tham gia xac minh.

Piéu 17. Khen thwéng va xir ly vi pham

Hanh vi dep, hd tro tré va x@y dyng van hoa tich cyc dugc ghi nhan. Vi
pham dugc xem x¢t theo tinh chat, hau qua, thai do khiac phuc; ap dung nhic

nhd, yéu cau xin 101/khac phuc, danh gia thi dua, xt 1y ky luat hodc chuyén co
quan c6 tham quyén; khong bao che.

Piéu 18. T6 chirc thuc hién
Hiéu trudng phd bién, niém yét va to chirc cam két; t6 truong dua ndi dung

vao sinh hoat; gido vién tuyén truyén dén cha me tré; bo phan cong nghé thong tin
hd trg an toan dit liéu. Quy tic duoc ra soat hang nam va khi phép lut thay doi.



